
User'sManual

▶Read the user's manual thoroughly before using the unit.
▶The rated voltage of this unit is 220-240 V~/ 50 Hz only
▶Unit appearance, specification, etc. are subject to change without

prior notice if necessary for improving unit performance.
▶Design and color may differ from the picture.

CHB-1300S

ChungHo Bidet WHI CLEAN NAIS S

1300S_영문매뉴얼_말레이시아향_CHB-1300S  18. 4. 13.  오후 5:24  페이지 2



Composition

Table of Contents
1. Product Features

2. Safety Precautions

3. Names of each Part

4. Description of Control Panel

5. Usage

6. Installation Instruction

6-1. Installation

6-2. Connection

7. Maintenance

7-1. Cleaning

7-2. Replacement Parts

8. Troubleshooting

9.Memo

3

4~7

8

9

10 ~ 14

15 ~16

15

16

17

17

17

18

19

Manual

• USER’S MANUAL: 1PC • BIDET: 1PC

FILTER: 1PC FILTER HEAD : 1PC LOCKING CLIP: 2PCST-VALVE: 1PCTUBING: 1PCFIXING PLATE: 1PC

CAPTIVE BOLT: 2PCS RUBBER PACKING:
2PCS

WASHER: 2PCS NUT: 2PCSBRACKET: 2PCS

Installation Kit
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1. 제품의 특징
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1. Product Features 

1

2

3

4

5

6

7

8

9

10

Energy Saving
Provided into two different power saving modes (normal power saving/enhanced power saving), the

user can select the power saving mode suitable for him/her. The optimal energy saving modes set 

automatically the temperature of the hot water and toilet seat to prevent unnecessary power waste and

to reduce the burden on the electricity bill.

High Temperature Water Nozzle Sterilization 
Nozzle is sanitized with high temperature water for sterilization. 

Stainless Steel Nozzle
Stainless steel is used to ensure that no foreign matter smear into the nozzle.  

Child Setting
The product is originally designed for the adult. Child may not be detected by the seat occupied sensor.

If the child setting is on, the seat occupied sensor will be disabled and allow the children to use the

product as well.

Massage Mode
The intensity of water jet is controlled with hard and soft repeatedly to facilitate the blood circulation.

Nozzle Position Control
While washing, the nozzle moves back and forth to perform a delicate cleansing. The nozzle location can

be adjusted manually depending on the user's preference. 

Multi Washing Mode
"Massage" and "Nozzle Position" modes can be operated simultaneously so that the user can feel various

washing feeling.

Applied Water Filter
The product is equipped with water filter to remove various suspended substance and rust. 

Seat Sensor
The user must be seated on the bidet to operate the various functions. It prevents any malfunction and

brings better convenience to the user. (Child Setting is excluded) 

Automatic Nozzle Cleaning Function
Automatically flushes the nozzle before any operation. In addition, when the user gets up from the seats,

the sensor detects and cleans the nozzle once more.

One-touch mount •  unmounted function
The product can be easily removed and attached, making the cleaning process more convenient.
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Cautions are divided into 2 categories: "DANGER" and "CAUTION".

Keep the cord out of heavy traffic areas.

(This can lead overheating the outlet.)

Do not operate any appliance with damaged cord
or plug.

(Electric shock or fire may occur.)

Refer to the rated voltage of the product.Do not touch the power plug with wet hands.

(An electric shock may occur.)

Do not disassemble, repair, or modify it on your
own.

(An electric shock may occur.)

If any damaged is found on the product, please do
not use it.

(Electric shock, short circuit and fire may occur. 
Request follow-up service.)

Associated with the possibility for serious injury or death.DANGER
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2. Safety Precautions

•If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified 
persons in order to avoid a hazard.

•Appliances have to be earthed.

•The new hose-sets supplied with the appliance are to be used and that old hose-sets should not be reused.
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Do not throw away inflammables such as cigarette
into toilet.

(A fire may occur.)

Keep the product away from water.

(A malfunction, short circuit and fire may occur.)

Do not open up and close down with excessive
force.

(A malfunction may occur.)

Do not place heavy object on the product or do not
give unnecessary shock.

(A malfunction and injury can occur. )

Do not interrupt a moving nozzle or block up the air
outlet.

(A malfunction may occur.)

Do not use a cleaner such as benzene, thinner,
bleach etc.

(The product can be damaged.)

Associated with the possibility of injury, property damage and performance degradation.CAUTION
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While using the product, if abnormal noise or smell
arises, then plug out the power cord immediately.

(Request follow-up service.)

Do not disconnect the product.

(An electric shock may occur.)

 

  

When it is thundering or lightning, plug out the
power cord.

Keep the air outlet and nozzle clean from urine.

(An odor or malfunction may occur.)

industrial water,
graywater,

and sea water

Do not connect industrial water or graywater to the
product.

(A reduced performance of the unit, injury and skin
disease can occur.)

Do not install or leave the product in a place below
39 °F (4 °C).

(Pipes and inner parts of the product may be broken
and it can lead a water leakage and malfunction.)
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2. Safety Precautions

Associated with injury, property damage, and performance degradation.CAUTION
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Temperature

 

Child, the elder or physically challenged people are
recommended to lower the temperature of water,
toilet seat and dryer.

When the product is transported, hold the body of
the product.

(Holding only cover or seat can break the product.)

For cleaning the product, plug out the power cord
before shut off the water valve.

(An electric shock may occur.)

Do not pull away water supply hose or tube
connected to the product.

(A malfunction and water 
leakage can occur.)

Toilet use

This product is for toilet use only. Do not use it for
other purposes.

(A fire, electric shock 
and injury can occur.)

When using the nozzle cleaning function, please
close the cover.

(Water leakage can occur.)
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Associated with injury, property damage, and performance degradation.CAUTION
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Control Panel
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3. Names of each Part

Seat Cover

Seating Sensor

Bidet Nozzle
Wash Nozzle

Seat

•"Seat occupied sensor" operates only when user sits down on the seat. Do not cover toilet
seat with anything. Covering can cause a performance degradation of “ Seat occupied 
sensor” , it can lead a malfunction.

•Do not put any an object nearby "Seat occupied sensor". It can be lead to malfunction.

CAUTION
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Stop: Stop all the operations.

Wash: This is for anal hygiene purpose. Press button once to operate. By repressing same button once more, 

it enters to “ Nozzle Position”  mode.

Bidet: This is for feminine hygiene purpose. Press the button once to operate. By repressing same button once more, 

it enters to “ Nozzle Position”  mode.

Kids: Seat occupied sensor is disabled to allow children to use the unit. By repressing the same button it will disable

the “ Kids”  mode.

Multi Wash: Massage (water pressure: strength ↔ weak) and Move (nozzle: forward ↔ backward) operates simulta-

neously to provide various washing feelings.

Massage: When "Bidet" or "Wash" is on, control the water jet level (strong or gentle) to receive various washing feeling.

"+" button: If the button is applied, the higher level is set.

Level Display: Display the current level setting.

"-" button: If the button is applied, the lower level is set.

Nozzle Disinfection: The nozzle is sterilized by washing the nozzle with hot water. 

Power: Power ON / OFF.

Nozzle Position: Display the current nozzle position setting status. Pressing the + / - key during "Wash" or "Bidet" mode

to move the nozzle forward / backward.

Water Pressure: Display the water pressure level. Press the + / - key to increase or decrease the water pressure.

Water Temp.: Display the water temperature level. Press the + / - key to increase or decrease the temperature.

Seat Temp.: Display the seat temperature level. Press the + / - key to increase or decrease the temperature.

Nozzle Cleaning: If the button is applied, the nozzle cleaning gets started. If the button is applied again, it stops all operations.

ECO: By pressing once, the LED will display in green color, and it will goes into general power saving mode by keeping the

water/toilet seat temperatures at 30 °C for 30 minutes. Once the sensor doesn't detect any activity, it will turn off all  

the operations. By pressing once more, the LED will display in red color, it will enter to the enhanced power saving 

mode by disabling all the operations immediately after leaving the seat. By pressing once more, it will disable ECO 

mode.
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4. Description of Control Panel

4 5 7 91 2 3 6 10 11

12

8
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•  Seat occupied sensor gets started and the product is set to be ready.

Sit down on the seat.

Plug power cord

•  "Wash"or "Bidet" is set to be ready.

•  Water pressure is set to level 3 as default.

•  Adjust nozzle by pressing "+" or "-".

•  "Wash"or "Bidet" is operated automatically for 1 minute and then it stops 

automatically.

※ "Stop" button can halt the operation at any time.

Press "Wash" or "Bidet" button attached on the product body.

How to use "Massage" mode.

• While using "Wash"or "Bidet", press "Massage" to activate the mode. The  

water pressure will alternatively change from strong to gentle repeatedly

to give a massage effect.

• While "Massage" is on, if the button is applied once more, it halts the 

operation.

Strong Gentle
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5. Usage

How to use "Nozzle Position” mode.

•  While using "Wash" or "Bidet" , if one of them is pressed again, then nozzle travels

automatically back and forth for wide cleansing

•  If you press "Wash" or "Bidet" again, it halts the operation.

※ While "Wash" or "Bidet" is working, "Nozzle Position”  mode is also available

to use.

Press "Stop" button.

•  Stop all the operations.

※ The product is programmed to stop automatically when the user becomes

distant away from the seat or after a designated time.

•  When the power plug is connected to the power outlet, the indicator lamp will light up with the sound

effect.
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Wash Bidet

Wash Press

Press         then press

or

Massage +
Wash

Move + 
Wash

Move +
Massage +

Wash

Bidet

Massage +
Bidet

Move + Bidet

Move +
Massage +

Bidet

■ "Wash" and "Bidet" operations

Press         then press

Press

Press          then press

or

Press          then press
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• While using the product, it can cause bleeding or severe pain for those who have hemorrhoids or anal 

disease. Consult a doctor before using the product. 

• Proper water pressure is recommended. Soft water stream is enough to clean up. 

• Once or twice use per day is recommended for feminine areas to keep the balance of the body. 

• If you are experiencing abnormal symptoms in using this product, consult a healthcare professional or 

medical doctor.

CAUTIONS  for "Wash"/ "Bidet" Usage
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•Default is set at the position 3. The nozzle position can be adjusted from

1 to 5 by pressing + / - buttons.

Nozzle Position function

•While using "Wash" or "Bidet", the water pressure can be adjusted by

pressing "+" or "-" button.

•As "+" or "-" is pressed, the water pressure changes by one level.

•The level 3 is set as default.

•Water pressure can be controlled from level 1 up to level 5.

Water Pressure function
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5. Usage

• If "Kids" mode is set, the seat occupied sensor is disabled for 3 minutes to   

allow children to use "Wash" and "Bidet" without any inconvenience.

• Set the restrictions on hot water and low water pressure.

Kids setting

• Massage and move function work simultaneously, and it is possible

to wash wide area by moving nozzle (forward/backward) with different 

strength of water pressure.

Multi Wash function

• When "Wash" or "Bidet" is in use, it adjusts water pressure to to give 

massage effect.

Massage function
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• Water temperature is controlled by pressing "+ " or "-" button.

• As "+" or "-" is pressed, the water temperature changes by one level.

• Water temperature can be controlled from level 1 up to level 5.

※ At the initial point, the level is to level 3 (97 °F(36 °C)). 

※ Level 1 is as same as turning the heat off.

※ Constant use of "Wash" or "Bidet" can lower the temperature of the
water.

Water Temperature function

• Seat temperature is controlled by pressing "+"or "-" button.

• As "+" or "-" is pressed, the seat temperature changes by one level.

• Seat temperature can be controlled from level 1 up to 5.

※ Every initial point, the level is set to 3 (97 °F (36 °C)).

※ Level 1 is as same as turning the heat off.

• Selected temperature will be adjusted after 3 seconds.

Seat Temperature function
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• Once pressed "Nozzle Cleaning" from the control panel, then the "Wash

Nozzle" comes out.

• Wipe it up with soft brush, then repress "Nozzle Cleaning" once more to

set it back to the initial position and to bring out the "Bidet Nozzle".

• Wipe it up with soft brush, then repress "Nozzle Cleaning" once more to

set it back to the initial position (the nozzles are back to its initial location

after 2 minutes.)

※ Before or after "WASH" or "BIDET" or “ Multi Wash”  mode, a small amount 

of water sprays from the nozzle and it flushes the surface of nozzle to keep 

nozzle clean.

Nozzle Cleaning function

• Pressing the "Nozzle Disinfection" to wash the nozzle with hot   

water. (It will take about 5 minutes to complete the operation.)

※ Please close the toilet cover tightly to avoid burns.

※ When the nozzle disinfection is activated, it is normal to have flashing LED

& warning sound.

※ Other operations will not work if the nozzle disinfection function is activated.

Nozzle Disinfection function
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•This function automatically lowers the water and toilet seat temperatures.

•By pressing once, the LED will display in green color, and it will goes into general power

saving mode. Pressing once more, the LED will display in red color, it will enter to enha- 

nced power saving mode. By pressing once more it will disable ECO  mode.

•General Power Saving Mode

- General Saving Mode is activated when the product is not in use for 30 minutes.

- Regardless of the setting, the water & toilet seat temperatures are set to 30 °C.

※ If the temperature is set to level 1, it will automatically return to level 1.

- If not used for more than 1 day, the water and toilet seat temperatures will be turned off.

※ However, if the temperature of the hot water is below 5 °C, it will keep operat-

ing to prevent any freezing.

※ General Power Saving Mode will operate in 30 minutes after using the product.

•Enhanced Power Saving Mode

- If the product is not used, the Enhanced Power Saving Mode operates immediately.

- Turn off the water & seat temperature heating.

※ If the temperature is set to level 1, it will automatically return to level 1.

※ However, if the temperature of the hot water is below 5 °C, it will keep operat-

ing to prevent any freezing.

- If the product detects any usage during this saving mode, it will start operate at the

previous set temperature. (Need time to fully adjust the temperature.)

ECO function

•Select On/Off. If the product is on, then LED light will turn on.

Power

▶ How to make the best use of the product

•Save energy with "eco." setting.

•Leave the toilet cover closed to preserve the seat temperature.

•Set the temperatures of water and seat to a comfortable level.

•Leave the product unplugged when not in use for long period of time.

※Turn off the product then plug out the power cord.
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5. Usage
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6. Installation Instruction

6-1. Installation

① Insert bolt to bracket and put them into fixing plate.

② Place fixing plate beneath of the product body.

③ Position bolt properly to insert it to hole of toilet.

⑤ Insert rubber packing and washer to bolt and fix them with

nut tightly.

④ Adjust bidet to be on right position.
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6. Installation Instruction

① Shut down the water supply valve by turning the faucet to the right.

② Flush the water from the toilet bowl.

③ Disassemble the flexible hose connecting the water supply valve to the 

toilet bowl.

④ Insert rubber packing into the water supply valve and connect it to the 

T-valve.

⑤ Connect the flexible hose to the T-valve(up).

⑥ Connect the filter head to the T-valve(side). 

⑦ Secure the filter with the filter head by turning it clockwise.

⑧ Connect the 1/4" tubing to the collet of filter head, and the other side 

of 1/4“  tubing to inlet water of main body.

※Be sure to attach the locking clips.

⑨ Open the water supply valve by turning the faucet to the left.

※Make sure that each connection is free of any leaking and that the water is

properly supplied.

⑩ Plug in the power cord.

6-2. Connection

Packing
(사각링)

Packing
(사각링)

①

④

⑤

⑥

⑦

③
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7. Maintenance

(1) How to exchange the filter

① The filter screen out all the contaminants above 5㎛. It ensures normal operation of all parts in con-

tact with water.

※When replacing the filter, be sure to shut off the water supply valve.

② Recommend replacing cycle is every 6 months.

※Depending on the water quality, the filter replacement period may vary.

7-2. Replacement Parts

•Plug out the power plug before cleaning the product for safety.

•Wash it up with wet towel. (Adjust the amount of water on the towel at small amount.)

• If some contaminants are found, wipe the product with soft cloth and detergent.

※Do not use an abrasive, volatile, acid or alkali detergent. Those can damage the product.

•Nozzle Cleaning

① Press "Nozzle Cleaning" button.

※The nozzle cleaning function does not work if any object is placed on the 

seating sensor.

② Wash nozzle come frontward for 2 minutes.

③ Clean it with a soft brush.

④ Once complete the cleaning, press "Nozzle Cleaning”  once more to

return back the wash nozzle to it initial position, and to bring frontward

the bidet nozzle.

⑤ Clean it with a soft brush.

⑥ If you finish cleaning the nozzle within 2 minutes and press the "Nozzle

Cleaning" again, and the bidet nozzle will return back to it initial position.

※The nozzles automatically return back to its initial position after 2 minutes.

⑦ Wipe the area around the nozzle with a soft cloth or brush.

※When cleaning the nozzles, do not pull or push it with excessive force. It

may be damaged.

※The "Nozzle Cleaning" function may not work, if you anything is placed

on top of the seating sensor.

※The "Nozzle Cleaning" function does not work when the child setting is on.

7-1. Cleaning

1300S_영문매뉴얼_말레이시아향_CHB-1300S  18. 4. 13.  오후 5:25  페이지 18



18

8. Troubleshooting

Symptom Check point Yes No

Is the power plug inserted
properly?

Have you pressed the
but- ton as you sit 

on the seat?

Is water valve shut off ?

or is water cut off?

Is the nozzle blocked?

Haven't you used the
product more than 1 day

with "ECO." on?

Is the nozzle blocked?

Is the filter blocked?

Seat is covered with
something?

Is Eco LED is flickering?

The product
does not work.

"Wash"/ "Bidet"
does not work.

Water does not
come out

Air, water and
seat are not

warm enough.

Request follow-up service.

Check if power failure occurs,
Request follow-up service.

Request follow-up service.

Covering can cause performance
degradation of seat occupied

sensor. Remove covering.

Request follow-up service

Clean up the nozzle.

Exchange Filter

It indicates short of water supply.
(Refer to the installation 

instruction.)

Power is turned on?

Insert power plug 

properly.

Turn on Power.

Each functions operates
when user is seated on the

toilet seat

Request follow-up service

If water is cut off, plug out
the power and plug in when

water returns to normal.

Adjust temperature with 

button.

Wait until the temperature is
warm enough.

Leave the water valve open.

Request follow-up service

If the nozzle sterilization 
function is operating , please 

use after its completion
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Memo
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Product name ChungHo Bidet WHI CLEAN NAIS S

CHB-1300S

220-240 V~/50 Hz

Connect to tap water

0.7~7.0 kgf/㎠ (70~690 kPa)

1.0 ℓ/ min.

1.0 ℓ/ min.

0.7 ℓ

5 level

1,400 W

Fuse, Bi-Metal

5 level

55 W

Fuse

1.8 m

469 W×545 D×152 H (mm)

Model name 

Rated voltage

Water
supply

Connection

Pressure

Wash/
Bidet

Water supply (Wash)

Water supply (Bidet)

Tank capacity

Temp. control

Heater

Safety

Seat

Temp. control

Heater

Safety

Power cord length

Dimension

Rev,No.00

4.6 kgProduct weight

ChungHo Malaysia, 10TH FL, FABER IMPERIAL COURT, JALAN SULTAN ISMAIL, 50250 KUALA LUMPUR, MALAYSIA

TEL:+60-32-603-1800 / 1800-886677 / E-MAIL: info@chunghomy.com.my / HOMPAGE: www.chunghomy.com.my

MANUAL DOWNLOAD: http://www.chunghomy.com.my/base/download
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